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ABOUT WORK EXPERIENCE EDUCATION CONTACT

Miguel Sicaja
Computer Science Student

Computer Science student with hands-on experience in network

troubleshooting and residential electrical work. Experienced in diagnosing
connectivity issues and supporting hardware-level problem solving.

Secking opportunities to develop software engineering and systems skills.

Work Experience

Ha ndyman Family owned business specialized in performing handyman operations.
Assistant Contributions:

Family Business: ECM e Assisted with residential electrical repairs and installations
Handyman e Supported woodworking and carpentry projects

e DPerformed interior and exterior painting
D . . . .
2018 - Present e Helped troubleshoot basic electrical and mechanical issues

e Maintained tools and ensured safe job site practices

Netwo rk Su P P ort Provided assistance and troubleshooting when required by AV Skynet.

Technician (On- Contributions:
Call)
¢ DPerformed on-site troubleshooting of residential internet outages
AV Skynet e Reset and configured network equipment (modems, routers, access
points)
2025 - Present ° Diagnosed connectivity issues under remote supervision

¢ Ensured minimal downtime for multiple households
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Education

California State University Northridge

GPA: 3.923

Currently attending CSUN working toward a Bachelor's degree in Computer Science
Antelope Valley College

- AS-T Computer Science

- AS-T Biology
GPA: 3.92

Graduated with honor's and received two associate degrees while attending.

Let's Keep in Touch!

miguel.sicaja.293@my.csun.edu
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